
 
 

 

 
 

Investor Grievance Redressal 
Mechanism 

 
 

Dear Investor, 
 

In case of any grievance / compliant against the Stock Broker : 
 

Please contact Compliance Officer of the Stock Broker Mr Gaurav Pramod Jalan / email id 
complaint.bsl@gmail.com  and phone no 91‐ 9820101250 

 

You may also approach Managing Director, Mr. Pramod Kumar Jalan / email id  
contact@basantsecurities.com and Phone no 022-28783633 

 

 If not satisfied with the response of the Stock Broker, you may contact the 

concerned Stock Exchange / Depository at the following. 

 EXCHANGE Web Address Contact no Email -id  

NSE www.nseindia.com 18002660050 Ignse@nse.co.in  

CDSL www.cdslindia.com  1800225533 complaints@cdslindia.com  

NSDL www.nsdl.co.in  022- 2499 4200 relations@nsdl.co.in  

 

 
 You can also lodge your grievance s with SEBI at http://scores.gov.in. For any queries, 

feedback or assistance, please contact SEBI Office on Toll Free Helpline at 1800 22 

7575/ 1800 266 7575. 
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